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KidKonekt
How to Add a Collector & Manage

Pickup Codes
A simple step-by-step guide for daycare administrators and parents using the KidKonekt

Pickup section.

What you will learn

1. Open the Pickup section

2. Add a collector and capture their details

3. Add transport/driver information when applicable

4. Save the collector and access the assigned code

Important: Collector codes change weekly. Always use the current code shown in KidKonekt.
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STEP 1

Open the main menu
From the KidKonekt home screen, tap the menu (■) icon in the top-right corner.

Look for the three-line menu icon at the top right.
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STEP 2

Go to Pickup
In the menu, select Pickup. This is where you manage collectors and the codes used for

collection/drop-off.

Tap Pickup to continue.
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STEP 3

Add the collector's information
On the Add Collector screen, upload a clear photo of the collector and enter the required personal

details.

Information What to enter

Collector photo A clear face photo. The screen indicates a maximum file size of 5MB.

Full name The collector's full name.

ID / Passport number The collector's ID or passport number.

Phone number A current contact number for the collector.
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STEP 4

If the collector is a transport/driver
If the child uses a bus or private driver service, switch on Transport / Driver. Then complete the

additional transport details.

Transport detail What to enter

Company / Service name The transport company or service name.

Vehicle registration The vehicle registration number.
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STEP 5

Save the collector and use the assigned code
Review the information, then tap Save Changes. The collector is added and assigned a code.

Code reminder

The guide shows that collector codes change weekly. Always check the Pickup screen

and use the current code rather than an old code.

Pickup: On the Pickup screen, use the Pick-up option to manage the pickup side of the

collector process.

Quick checklist: Menu → Pickup → Add Collector → Upload photo → Enter details → Enable

Transport/Driver if applicable → Add transport details → Save Changes → Check the current code.


